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00 yTBepKIeHNH CTAHAAPTOB Ka4eCTBa MPeI0CTABJICHUS MYHHUIIUNIAIbHBIX
ycayr B cepe KyJbTypbl

B coorBerctBUM ¢ bromketHeiM kojekcoMm Poccuiickon  Depepanuu,
®denepanbabiM - 3ak0oHOM OoT 06.10.2003 No 131-®3 «0O6 o0O0mux MNpUHIMIAX
OpraHu3alMid  MECTHOro  camoynpasieHuss B  Poccuiickoi — Denepaunun»,
denepaibHbIM 3aKOHOM OT 29.06.2015 Ne 162-P3 «O CTaHJApPTHU3ALUU
B Poccuiickoni @enepannn», pyKOBOACTBYACH Y CTaBOM IIymIKMHCKOrO ropoackoro
okpyra MockoBcko# o0sactu, agmMuHucTpanus [IyIKMHCKOrO TOPOJCKOTO OKpyra
MocKkoBCKO# 00J1aCTH TOCTAHOBJISET:

1. VTBepauts CTaHmApT KadyeCTBA MPEIOCTABICHUS MYHHUIIUIIAIIBHON YCITyTH
«bubnmuoreynoe, OubOmMorpadpuueckoe U UHPOPMAIMOHHOE  O0OCITy>KHBaHUE
noyib3oBaTeniet  OmbnuoTeku»  coryiacHo  [lpunokenuio 1 Kk HacTosIeMy
ITOCTAHOBJICHHUIO.

2. VYrtBepauts CTaHIapT KauecTBa MPEIOCTABICHUSI MYHULIUNAIBHOW YCIIyTH
«IlyOnu4uHbBI TOKa3 My3€WHBIX MPEIMETOB, MY3€HHBIX KOJUIEKIHID» COTJIACHO
[TpuiioxkeHutro 2 K HaCTOSIIEMY ITOCTAHOBJIEHHUIO.

3. VYtBepautrs CTaHIAapT KauyecTBAa MPEAOCTABICHUS MYHUIIMIAIBHON yCIyTH
«Opranuzanusi  JeSITeIbHOCTH KIyOHBIX (OopMUpOBAaHUNA U (HOPMUPOBAHUIMA
CaMOJEATENbHOIO  HApPOJHOTO  TBOpYECTBa»  corjJacHo  [Ipunoxenuto 3
K HAaCTOSAILIEMY ITOCTaHOBJIEHHUIO.



4. VYrtBepauts CTaHIapT KauecTBa MPEJOCTABICHUS MYHULUNAIBHON YCIIyTH
«Opranuzanusi W OPOBEIAEHUE  MEpPONpudTHil»  corjgacHo I[lpunoxenuto 4
K HACTOSIIIEMY IOCTAHOBJIEHUIO.

5. VYrBepauts CranmapT KayecTBa NPEAOCTABICHUS MYHULMITAJBHONU YCIyTH
«Peanuzanusi TONOJHUTENBHBIX MNPEANPO(PECCHOHANBHBIX MNPOrpaMM B 001acTH
UCKYCCTB» coriacHo IIpunoxkeHnnto 5 Kk HacToAIEMY ITOCTaHOBIICHUIO.

6. YtBepautrh CTaHmapT KayecTBa NPEAOCTABICHUS MYHUIMIIAIBbHON YCIyTH
«Peanuzaiusi  JOMOJHUTENBHBIX  OOIIEPA3BUBAIONIUX  MPOTPAMM»  COTJIACHO
[IpunoxeHuro 6 K HaCTOSIIEMY [TOCTAaHOBJICHHUIO.

7. YmpaBieHHIO AenamMu afMHHUCTpanuu [lyIKMHCKOro ropoicKoro okpyra
MockoBckoir  obmactu  (Memankuna ~ C.B.)  oOecneuuth  oduimasbHOe
OMyOJIMKOBaHNE HACTOSILErO MOCTAHOBIICHUS B IEPUOJUYECKOM MEUYATHOM HU3JaHUH,
pacIpoCTpaHiaeMOM Ha TEPPUTOpUM [IyIIKMHCKOro ropoackoro okpyra MoCKOBCKOU
obOnacTu, U pa3MelleHne Ha oduiMalbHOM caiiTe aaMuHHCTpauuu [lymkuHCKOTrO
rOpOICKOro okpyra MockoBckoi 001acTi B MH(OPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM
cetu «MHTEpHET» MO aapecy: http://www.adm-pushkino.ru/.

8. KoHTposb 3a BBIIIOJIHEHHMEM HACTOSLIETO MOCTAHOBJIEHUS BO3JIOKUTH
Ha 3amecturens  [maBel  agmuHMcTpanmy  [IyIIKMHCKOrO  TOpOACKOrO — OKpyra
Xaymnosy H.P.

BpeMeHHO HCTIOTHSIOIIUI TOJTHOMOYHS
I'naBbl IIyIIKHHCKOT0 rOPOACKOro OKpyra A.B. Mopo3os

BEPHO:
HavanbHuk YnpasjeHus aejiaMmu

aaMuHUCTpauuu IIyIIKMHCKOro ropoacKkoro oKpyra C.B. MemaHnkuHa


http://www.adm-pushkino.ru/

COI'TIACOBAHO:

3amecTuTenb [ 1aBel aIMUHHACTpALUU
[IymkrHCKOro ropoICcKOro OKpyra

HauvansHuk YrpasieHus pa3BuTus
oTpacieil couuanbHou cepsl
agMuHHACTpanuu IlymknHckoro
TOPOACKOro OKpyra

Hauanenuk [IpaBoBoro ynpasneHus
agMuHucTpanuu IlymkuHckoro
TOPOACKOr0 OKpyra

H.o. npeacenarens Komurera mno
(uHAHCOBOI M HAaJOTOBON MOJUTHKE
aaMuHucTpanuu [TymkuHckoro
TOPOACKOro OKpyra

PA30OCJIAHO:
VYnpasnenue nenamu — 2 9K3.

Komurer no ¢puHaHCOBOI 1 HAJIOTOBOM MOJIUTUKE — 1 3K3.

Komuret 1mo skoHOMUKE — | DK3.

VYnpaBieHue pa3BUTHS OTPACIeN COLUAIBHON ChephbI

Hertsapesa Jlnnns AnekcanapoBHa
8 (496) 535-12-69
00002579

N.B. I'oi1oBueHKO
« » 2021 r.

C.B. I'ony6oBckas
« » 2021 r.

C.A. IIpuxoapko
« » 2021 r.

E.A. Caiiranosa
« » 2021 r.




[Tpunoxxenue 1
YT1Bep)aEH
IIOCTAaHOBJIEHHEM aJMUHUCTPALIUU

IIymkrHCKOro ropoJICKOro OKpyra
MockoBckoit 061acTi

ot 28.04.2021 Ne 519

CTAHJAPT
KAa4yecTBAa NMpeJ0CTABJIEHUA MYHHIMIAIBHON yCIayru
«budanoreynoe, ouduorpadpuyeckoe u HHGOPMANUOHHOE 00CIY;KMBAHUE MOJIb30BaTe el

OMOJINOTEKN»

Pazpaborunkom CranaapTa KadecTBa NpeAOCTaBICHUS MyHULIMNATBHON yeiayru «bubianoTteuHoe,
6ubanorpaduueckoe u nHGOPMALIMOHHOE OOCTYKUBAaHUE MOJIb30BaTeNel OUOIMOTEKN» (anee —
Crangapt u Yciayra, COOTBETCTBEHHO) ABJISI€TCS OTIEN KyJIbTYpbl Y IPaBIEHUS pa3BUTHsI OTpacieil
couuabHON cdepbl agMuHucTpanuu [lymknHckoro ropoackoro okpyra MockoBckoit 061acTu.
Crangapt npu3BaH 00€CEUNTh PErIaMEHTALUIO AeSITeIbHOCTY MYyHHUIIUIIaIbHOTO OI0/KETHOTO
yupexaenus [IymkiuHckoro ropoickoro okpyra Mockosckoii o6mactu «LlentpansHas OubanoTexay,
(nanee — YupexxaeHue Wi OMOINOTeKa), OCYILECTBIISAIOUIET0 Y CIIyTy B COOTBETCTBUU C YTBEPKIEHHBIM
MYHHILMIIAJIBHBIM 3a/1aHuEM, 00ECTIEYUTh B3aUMOCBSI3b 00bEMOB Y CITyTH, OKa3bIBAEMON YUpEKIEHUEM B
paMKax MyHUIMIIAJILHOTO 33/1aHus, €€ KauecTBa 1 00eMOB (PMHAHCOBOT'O 00ECTIEYEHHUSI €T0
BBINOJIHEHMS], @ Takke co3aaTh [loTpeduTensim koM(pOpTHBIE YCIOBUS MPH MOJTyUYEHUH Y CITyTH.
CooterctBue Ycnyru CTanaapTy HO3BOJUT NPUHATh OOBEKTUBHOE PEIICHUE YUPEIUTEINIO O
pe3ynbTaTax UCIOJIHEHUS MyHULIUIIAIbHOIO 3aJaHusl.
Crannapt ycTaHaBJIMBaeT OCHOBHBIE TpeOOBaHMsI, 00ECIIeUNBaIOIINE COOTBETCTBHE HA3HAUYEHUIO Y CIIYTH,
MIPEIOCTABIAEMON YUpeKIeHUEM, a TAKKE OCHOBHBIE MIOJIOKEHUS, ONPEIETSIONINe KaueCTBO Y CIIyTU U
TpeOOBaHUS K KaUeCTBY yCJIOBUH €€ MPeJ0CTaBICHUS.

TpeboBanusi k 00beMy NPENOCTABISIEMON YCIYrd 3a cdeT cpenctB Oromxera [lymkuHCKOTO
TOPOACKOro OKpyra MOCKOBCKOM 00JIaCTH YTBEPKAAIOTCS €KErOAHO B MyHULIUIIAIIEHOM 33JaHUU.

1. IlpaBoBble 0OCHOBaHMS, perJiaMeHTHPYIOIMe NIpeAoCcTaB/IeHue Y cJIyru

1.1. 3akon Poccuiickoit ®enepaunu ot 09.10.1992 Ne 3612-1 «OcHOBBI 3aKOHOAATENIHCTBA
Poccuiickoit deneparuu 0 KyJabType».
1.2. ®enepanbhblil 3akoH 0T 29.12.1994 No 78-D3 «O OGuOIMOTEYHOM JIETIe).

1.3. TOCT 12.1.004-91. «MexrocynapcTBeHHbIi ctannapt. CucreMa CTaHAapTOB OE30MACHOCTH
Tpyna. [ToxkxapHas 6e3omacHocTh. O0IIHe TpeOOBAHUSD.

1.4. TOCT 22.3.03-97. «MexrocyaapcTBeHHbI cTaHaapT. be3onmacHOCTh B 4Ype3BbIYAMHBIX
cuTyanusax. 3amura HaceseHusl. OCHOBHbBIE MTOJIOKEHUS.
1.5.TOCT 7.0-99. «MexrocynapcTBeHHBIN cTannapT. MHbOpMaIIMOHHO-OMOINOTEYHAS eI TEIbHOCTD,
o6ubanorpadus. TepMUHBI U ONPECIICHUSY.
1.6. TOCT P 1.4-2004. «HaunonanbHsiil ctangapT Poccuiickoit @enepannu. CtanaapTusanms B
Poccuiickoit ®enepanuu. CtaHnaapThl OpraHu3aiuing.

1.7.TOCT P EH 13779-2007. «HaunonaneHnslii crannapt Poccuiickoit ®denepaunu. BenTusiuus
B HEXXWIBIX 3MaHMIX. TexHndyeckue TpeboBaHus K CHCTEMaM BEHTHIISLIUU U KOHTUITUOHUPOBAHUS.
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1.8. TOCT P 12.0.008-2009. «Haumonanwsubiii crangapt Poccuiickoit ®enepamuu. Cucrema
cTaHJapToB Oe3omacHocTH Tpyda. Cucrema ympaBieHUs OXpaHOil Tpyna B opranuzanusx. [IpoBepka
(aymut)».

1.9. TOCT P 50646-2012. «Haunonanenbiii crtanmapt Poccuiickoit ®enepanuu. Yciayru
HacCeJIeHNI0. TepMUHBI U ONPEEIICHUS».

1.10. TOCT P 52113-2014. «Haumonanbusiii ctangapt Poccuiickoir dexpeparuu. Ycmoyru
HaceneHuro. HoMeHKiIatypa nokasarenei KayecTBa yCiryr».
1.11.TOCT P CO 9000-2015 «HanmonaneHnslii cranaapt Poccuiickoit ®@enepannn. CucreMsl
MeHeKMeHTa KadecTBa. OCHOBHBIE MOJIOKEHUS U CIIOBAPHY.

1.12. TOCT 12.1.019-2017. «MexrocynapctBeHHbI craHgapT. Cucrema CTaHIApTOB
6e30macHOCTH Tpyaa. DieKkTpode3onacHocTb. Ob1e TpeOOBaHUS 1 HOMEHKIIATypa BUI0B 3aIIUTHD».

1.13. TOCT P 52875-2018. «Hammmonanwsueiii cranaapt Poccuiickoit deneparuu. Ykazarenu
TaKTUJIbHBIE HA3€MHBIE JUIsl NHBAJIUAOB 10 3peHuto. TexHndyeckue TpeOoBaHUs».

1.14.TOCT P 7.0.100-2018 «Hanumonansnsiii ctannapt Poccuiickoit denepanuu. Cucrema
CTaHIapTOB Mo UH(OpMalK, OMOINOTEYHOMY U HU3JaTeNbckoMy Aeny. bubnuorpaduueckas 3anuce.
bubnuorpaduueckoe onucanue. O61mue TpeOOBaHUS U ITPaBUIIa COCTABICHUS.

1.15. TOCT P 52872-2019 «Haumonanbnbiii cranaapt Poccuiickoit @enepauun. UHTEpHET-

pecypcsl U apyras uHbopMallus, NpeAcTaBleHHas B AJNEKTPOHHO-IIMGPoBoil popme. Tlpunoxenus mis
CTAIlMOHAPHBIX ¥ MOOWIBHBIX YCTPOHCTB, WHBIC IOJIb30BaTelbCckue uHTEpdeiicel. TpeboBanus
JOCTYITHOCTH JJIS JIFOJIeH C MHBAJMIHOCTHIO U APYTHUX JIUI] C OTPAHUYCHHUSIMU )KU3HEEATCTLHOCTI.

1.16. TOCT P HCO 9004-2019 «Hauuonansueii crangapt Poccuiickoit ®enepainuu.
MenemxMeHT kadectBa. KauecTBo opranmsanuu. PyKOBOJICTBO MO JAOCTHKEHHUIO YCTOMYUBOTO YcCIexa
OpraHU3aLII.

1.17. TOCT 1.4-2020. «MexrocynapcTBeHHbI cTaHIapT. MeXrocyJapcTBeHHass CUCTEMa
CTaHAapTH3aIlii. MEXrocy1apCTBEHHbIE TEXHMUYECKHE KOMHUTEThI M0 cTaHmapTuianuu. [IpaBuia
CO3JIaHMS U ACATCIBHOCTH.

1.18. IHBIE TOKYMEHTHI.

2. TepMuHBI U onIpee/IeHUS

bubnuoreka — nHGOPMAIIMOHHOE, KYJIBTYPHOE, 00pa30BaTEIbHOE YUPEIKICHUE, pacIIoararlIiee
OpraHU3aIMOHHBIM (POHIIOM JTOKYMEHTOB U MPEAOCTABISIONIEE X BO BPEMEHHOE MOJIb30BaHNE
a0OHEHTaM, a TaK)Ke OCYIIECTBIISIOIIEE APyTHe ONOIMOTEUHBIC YCIYTH.

bubnmoreynoe 06cay ) MBaHUE — COBOKYITHOCTD PAa3HBIX BUAOB AEATEIBHOCTH OUOINOTEKH IO
YZIOBJIETBOPEHUIO TOTPEOHOCTEN €€ NOoIb30BaTeNel MyTEM Npel0CTaBIeHNE ONOINOTEYHBIX YCIYyT.
bubnuorpaduyeckoe obcmyxkuBanue — odecneueHne norpeduteneii Gudanorpadudeckoit nHpopmamen.
HNudopmanmonnoe o0caykuBaHNE — 00ECTICUCHHE MOJIb30BaTeNel He0OX0AMMOM HHPOPMAITHEH,
OCYIIECTBIIIEMOE UHPOPMALMOHHBIMU OPTaHAMHU U CITy>KOaMU IMyTEM MPeI0CTaBICHUS
MH(POPMALIMOHHBIX YCIYT.

Hcnonaurens — MyHununansHoe 01 pkeTHOe yupexaeHue [IyImknHcKoro ropoJckoro okpyra
MockoBckoit oomactu «llenTpanbHas 6MbIMOTEKa», MPEIOCTABIAIONIEE YCIYTY 10 OMOIMOTEeUHOMY,
6ubnuorpaduyeckoMy U HHPOPMALMOHHOMY OOCITYKUBaHHUE TOJIb30BaTENEeH OUOINOTEKH.
[ToTpeburens — ¢puznueckoe JUI0, MOTYUaIoIIee, 3aKa3bIBaIOIIee IN00 UMEIOIIee HaMEPEHUE TIOJTYYHUTh
WK 3aKa3aTh yCIyry no oubimorednomy, OubnuorpapuieckoMmy 1 MHGOPMAITHOHHOMY 00CITy)KMBaHUE
nosb3oBaresneit ondnuorexku (nanee — [lorpedurens).

Ycnyra — yenyra no 6ubnuoreyHomy, bubnuorpaduyeckoMy u HHPOPMALMOHHOMY 00CTYKUBaHHUE
0JIb30BaTeseil ONOINOTEKH.

Mecto npenoctaBieHus Y CIyrd — IOMEIEHHsI, TEPPUTOPUH, 3IaHHsI, COOPYKEHHs, BKIIOUAst
MPUJIETAIOIIYI0 TEPPUTOPHIO, MMPeJHA3HAUCHHBIE (B T.4. BpDEMEHHO) JUIsl PEAOCTaBICHUs Y CIyTH.



3. XapakrTepucTuka Y cjiyru
3.1. Ycinyra MOXXeT MpeoCTaBIsATHCS B CIEAYIONMX YCIOBUAX (hopmax):

- B CTallMOHAPHBIX YCIIOBHSIX;

- BHE CTallMOHApa;

- ynanéHHo uepes cetb «HTepHeT».

ITepeuyensp ycnoBuit (popm) mpenocraBieHuss YCIyrd MOKET OBITh PacIIMpeH YUpeKICHUEM B
3aBHCHUMOCTH OT crieuuKku o0cimykuBaeMoro KoHTUHreHTa [lotpebureneit (B COOTBETCTBHM C YCTaBOM
VYupexnenus).

3.2. Tlotpebutenu Ycayru — pusudeckue aura (Yciayra nperocTaBsioTCsl BCEM TpakJIaHaM BHE
3aBUCUMOCTH OT II0jJla, BO3pacTa, HALMOHAIBHOCTH, OOPa30BaHUs, COLMAIBHOIO MOJOXKEHHUS,
TTOJIUTHYECKUX U PEITUTUO3HBIX YOCKICHMI).

B oraenpHBIX ciyyasx A7 HECOBEPIUIEHHOJETHUX TPaXKJAaH MOTYT OBbITh yCTAHOBJICHbI
OTPaHUYEHUS JIOCTYTA K yCIyTe, KOTOPBIE PETIaMEHTHPYIOTCS JTOKATbHBIMH JJOKYMEHTAMHU Y UpEKICHHUSL.

3.3. OcHOBaHUEM [J1s OKa3aHUs Y CIIyTU SBISAETCS:

- s QU3MYecKuX JuIl ctapiue 14 et — JOKYMEHT, YIOCTOBEPSIIOIIHNIA JTUUYHOCTbD;

- i Qusnyueckux Uil A0 14 neT — TOKYMEHT, YAOCTOBEPSIOIUN JIUYHOCTh POAUTENEH WM
3aKOHHBIX IIPEICTABUTEIICH.

OcHOBaHMSIMU JJIS1 OTKA3a B TOJTY4YEHUHU Y CIIYTH MOTYT OBITh:

- OTCYTCTBHE JOKYMEHTA, YAOCTOBEPAIOIEro JMuHoCTh [loTpeduTens;

- HaxoxnaeHue [lorpeOutens Yciyru B coOLManbHO HEAJEKBATHOM COCTOSHUU (BpaXkJ1€OHBIH
HACTpOHM, arpecCUBHOCTb, NPOSBICHHE HACWIHA, AaJKOrOJbHOE, HAPKOTHYECKOE WM TOKCUYECKOE
OTIbSIHEHUE U JIP.).

3.4. Coaeprxanrue MyHUITUTIATBLHON Y CITyTH.

[IpenocraBnenue 6MOIMOTEUHBIX MH(POPMALTMOHHO-OMOIHOrpadUUECKUX YCIIyT, B TOM YHCIE IS
CIIETIBIX M CIa0OBHIAIINX, IS JeTedl u toHomecTBa. OKka3aHWe KOHCYJIbTATUBHOW MOMOIIU B TIOMCKE
JOKYMEHTOB M BbIOOpe HMCTOYHUKOB HH(popmamuu. OOcoyxuBaHME 4MTaTeNel (CIpaBOYHO-
HMH(OpPMaLIMOHHOE, nH(popMalnoHHO-O0uOIMorpaduyeckoe, O6ubroTeuHo-o6ubIMorpaduyeckoe
oOciy>)xuBaHue). PexnaMHO-UMUKeBass M MapKETHHIOBas  JIEATENBHOCTh MO  MPOABHIKEHHIO
O01OIMOTEYHO-UH(POPMAILIMOHHBIX YCIIYT.

3.5. IlpenocTaBienue Y ciyru MOXKeT ObITh IPUOCTAHOBIIEHO B CIIydasiX:

- BHE3aITHO BO3HUKIIEW aBapUHHOW CUTYAIH B MOMEUICHUAX (HA TEPPUTOPHSIX), B/HA KOTOPHIX
OCYILECTBIISIETCS MIPeIOCTaBICHUE Y CIyTH;

- CO3/aHUsl peallbHOW YTrpo3bl HOPMAJIBFHOMY (DYHKIIMOHHUPOBAHHIO YUPEKICHHS, a TaKKe
yrpo3bl 6e3onacHocTH [ToTpedureneit Yceayr u HapyleHHus 0OIIECTBEHHOTO OPSIIKa;

- BHE3AITHO BO3HUKIIMX MPUPOIHBIX KAaTAKIN3MOB, BIUSIOMINX Ha 0€30MaCHOCTh JESITeTbHOCTH
VYupexxeHus U OKa3aHus yCIyT.

4. O0mme TpedGoBaHuA K Yciayre

C yderom ycnoBuUi OKazaHuA YciIyru oOmue TpeOoBaHMS K YcCIyre BKIIOUYAIOT CIERyHOIIee
(I'OCT P 1.4-2004):

- COOTBETCTBHE YCIIYI'H LIEJIEBOMY Ha3HAUEHMUIO;

- COLMAJIBHYIO aJpEeCHOCTb Y CIIyTIH;

- KOMIUIEKCHOCTb, SprOHOMUYHOCTh U1 KOM(POPTHOCTH Y CIIyTH;

- ACTETUYHOCTH Y CIIyTH;

- TOYHOCTb U CBOEBPEMEHHOCTb IIPEOCTABIEHUS Y CIIyTH;

- uHpOPMATUBHOCTh Y CIYTH;

- 0e3omacHOCTh YCIyru Ui >KU3HHU U 3JI0pPOBbSl 00CITY’KHBAEMOI'O HACEJIEHUs, U paOOTHUKOB
VYupexxeHus, a TakkKe COXPaHHOCTU UMYILECTBA 00CIYKMBAEMOI0 HACEJICHUS;

- OpraHu3aluIo MPEIOCTaBIECHUs Y CIIyTH;

- TpeOoBaHUs K pabOTHUKAM YUPEKJCHUS U KYJIbTYpe 00CIIy KUBaHUS;

- TpeOOBaHUS K HOPMAaTUBHOMY OOECTICUCHHIO Y UPEKICHHS;



- KOHTPOJIb U OLIEHKY KauecTBa MPeIOCTABICHUS Y CIIyTH.

4.1. CootBeTcTBUE Y CIYTH 1IEJIE€BOMY HA3HAYEHUIO.

VYcnyra, oka3zpiBaeMasi YUpexkJIeHHEM, JT0JKHa COOTBETCTBOBATh CBOEMY 11€JIEBOMY Ha3HAuEHUIO,
T.e. JIOJDKHAa OBITh HAmpaBieHAa Ha YIOBJICTBOPEHUE IYXOBHBIX, WHTEJUIEKTYyalbHBIX, ICTETHUECKHX,
MH(POPMALIMOHHBIX M JPYIMX IMOTpeOHOCTeH HaceleHUs B cdepe KylbTyphl M J0Cyra, COJIeHCTBUE
MPOCBEIIECHUIO, CBOOOJHOMY YYaCTHIO TPaXJaH B KYyJbTYpHOH >XH3HH OOINECTBa, MPHOOIIECHHE K
KYJIbTYPHBIM IIEHHOCTSIM.

4.2. ConmanbHas aApeCHOCTh Y CITyTH.

CoumanbHas aipeCHOCTb Y CITyTH, OKa3bIBAEMOM YUpeKIeHUEM, BKIIIOUAET:

- obecrnieueHHOCTh Yciayrod u naocTynmHocTh st [loTpeburteneil pas3iIWyHBIX COLMAIBHO
3HAYMMBbIX KaTeropuii (B T.4. AeTeH, JII0Jel ¢ OrpaHMuYeHHBIMU (PU3MUECKUMH BO3MOKHOCTSIMH U JP.);

- COOTBETCTBHE YCIyTH OXHIAHUAM H (QU3UUYECKAM BO3MOXKHOCTSM PA3JUYHBIX TPYIII
[TorpeOuTteneil, Bkiroyass MeToAbl U (HOPMBI 0OCTYKHBaHUSA, TPOPECCUOHATBHBIA YPOBEHb PaOOTHUKOB
VYupexaeHus, HOMEHKJIATypy U COAep)KaHUe OKa3bIBAeMBIX Y CITYT;

- HaJM4Me B INpaBWJIaX OOCIYKMBAaHHs OINPEAEICHHBIX YCIOBHHM A COLMAIbHO 3HAYUMBIX
kareropuii [lorpeOureneii.

CoumanbHyl0 agpecHOCTh YCIyrd HEOOXOAMMO YUYUTHIBATh MPU NPOECKTUPOBAHUM 3JaHUNA U
MOMEIICHNH, a TaKXe MPWICTAIONINX K 3JaHUSIM TEPPUTOPUN YUpPEKJCHUS, YCTAHOBICHUH PEKAMA
paboThl, BBIOOPE METOAOB OOCTY)KMBaHMS, (DOPMUPOBAHMM HOMEHKJIATYpbl U OIpENETICHUU COJCpPIKaHUs
Yenyr u nip.

bubnuoreunoe, Oubnuorpapuueckoe ¥ HMHGOPMALMOHHOE OOCITYXKMBAaHHE CIENBIX U
CIIa0OBUISIINX JODKHO OOecrieunBaTh IMOJMyYeHHE yKa3aHHOW KaTeropHel TpakJaH TOKYMEHTOB Ha
CHELUANbHBIX HOCUTEISIX HHPOPMALIUH («TOBOPSILIUE)» KHUTH, AyAUOKHUTH).

bubnuoteunoe, Oubnuorpadguyeckoe u nHGOpMaKoHHOe oocyxuBanue [lorpedureneit Yciayru
JIETCKOTO M FOHOILECKOr0 BO3pacTa JIOJDKHO OOecreumBaTh YKa3aHHYH KAaTEropuio TpakKAaH Hay4dyHO-
MIONYJIAPHOM, CIIPAaBOYHOM JINTEPATYPOH U JINTEPATYyPOH I BHEKIACCHOTO YTECHMS.

ObecnieueHre COXpaHHOCTH IOKYMEHTHBIX (DOHJI0B OMOIMOTEKH JOCTUTACTCS ITyTEM:

- OpraHM3alluy y4eTa JJOKyMEHTHOTO (OH/a;

- o0ecrnieueHHst HOpPMaTUBHOTO PEXUMa XpaHEHMUS;

- OpraHM3allv¥ MEepPeBoja JOKYMEHTOB Ha JAPyrue HOCUTEIH HHPOPMAIINH.

4.3. KoMIUIeKCHOCTb, 3pTOHOMUYHOCTh M KOM(OPTHOCTh Y CITYTH.

bubnuorexka pasmemaercs ¢ y4eToM €€ MaKCUMaJIbHOM NPOCTPAHCTBEHHOW JOCTYMHOCTH
(mo Bpemenu He Oosee 15-20 MuH., 32 KOTOPOE MECTHBIH JKUTENb MOXKET A00paThcs 10 OUOINOTEKN).

JlocTymHOCTE OMOIMOTEKH O0eCTIeunBaeTCsl €¢ yJA00HBIM MECTOIOIOKEHHEM: B HauOOJIee 9acTo
MOCEIIAEMBIX KYJIbTYPHBIX IIEHTpaX, Ha IepEecCeueHHM MEIIeXOAHbIX IyTeH, BOJM3M TPaHCIOPTHBIX
COO0O01IEeHU .

O003pUMOCTh M JIOCTYNHOCTb OMOJIMOTEKM AN TPaXKAaH JOCTUrAeTCs NPU HAIMYUM TaKUX
JJIEMEHTOB, KaK:

- ¢BOOOIHBIE MOAXOIBI K OMOIHOTEKE;

- BHIHMMOE M JIETKOY3HAaBaeMOE Ha3BaHHE OMOINOTEKH;

- NOJBE3] JJI TPAHCIOPTa, B TOM YMCJIIE JUI CAHUTAPHBIX M MTOKAPHBIX MAIIUH.

3n1aHue JOKHO OBITh OCHAIICHO:

- HCTOYHMKAMU €CTECTBEHHOIO UM HCKYCCTBEHHOIO OCBelleHUs (00ecrneunBaronuMu
BBITTOJIHEHUE CAHUTAPHBIX TPEOOBAHNUN K €CTECTBEHHOMY OCBEIICHHUIO 3IaHUH YUPEKICHUN COIMATBHOTO
OOCITy’)KUBaHUsI TpaXJaH U HCKYCCTBEHHOMY OCBELICHUIO [OMELIEHUH 34aHUH  COLMAIbHOTO
00CITy>)KMBaHUS TPAXKIaH);

- CHUCTeMaMH OTOIUIEHUS U BEHTWIILMU (0OECHeYMBAIOIIMMU BBIIOJHEHUE CaHUTAPHBIX
TpeOOBaHMI K MHKpPOKIMMATY M SKCIUIyaTallud 3JaHUN YYPEKICHUH COMUAIBLHOTO OOCITYKWBaHUS
TpaKJIaH);

- TPOTHBOIOYKAPHBIMU M OXPAHHBIMH CUCTEMaMH U 000PYJOBaHUEM;

- Tese(hOHHOM CBA3BIO U BO3MOXKHOCTBIO MOAKIIOUEHHS K ceTH «VIHTepHeT».
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[Mpuneraromass K 37aHUI0 OMOIMOTEKH TEpPpUTOpUs OOOPYAYyeTCss CHUCTEMaMH Hapy>KHOTO
OCBellleHUs, ac(aJbTOBBIMM WM OpycuaThIMU TPOTyapaMu (JIOpOXKKaMH), COCAUHSIOIMIMMHU BXOJbl U
BBIXOIbI C TEPPUTOPHUHU CO BXOJIOM B 3JaHHE.

bubnmuorexka momkHa OBITH OOecIeyeHa MOMENIEHUSIMHA IS OOCTY>KUBAHHS IOJh30BaTeNeH,
CIIy’)KEOHBIMHM,  CaHUTAPHO-OBITOBBIMH U aJMHHUCTPATHUBHO-XO3SHCTBEHHBIMH  ITOMELICHUSMH,
YKOMILJIEKTOBaHA HEOOX0IUMOI MeOeIbIO.

[To pa3smepaM U COCTOSHHMIO IOMEIIEHHE OMOIMOTEKH JIOJDKHO OTBeYaThb TpPeOOBaHUSAM
NEHCTBYIOIMX CAHUTAPHO-TUTMEHUYECKMX HOPM M TpaBWi, MPOTHUBOIOKApHOW O€30MacHOCTH,
0€30MacHOCTH TpyJa M OBbITh 3AIUMIIEHO OT BO3JeHCTBUS (DAaKTOPOB, OTPULIATENHHO BIUSIOMIMX Ha
Ka4eCTBO MPEAOCTABISIEMON Y CITyTH (3aMbIJICHHOCTb, IITyM, BUOPAIIHS | JIp.).

bubnuoreka s o0CiIyXUBaHUS OCOOBIX TPYII MOJIb30BaTeNeH (IETH, IOHOIIECTBO, STHUUECKUE
IpyNNbl, TMOXWIbE JIOAW, WHBAIUIBI M JIpyrHe KaTeropuu) AOKHA pacroiaraTb 00Opya0BaHHBIMU
MIOMEIICHUSAMH, COOTBETCTBYIOIIMMHU YPOBHIO (PU3MUYECKOTO W TCHXOIMOLMOHAIBHOTO COCTOSHUS
MOJIb30BaTENEH.

ITpu opraHM3anuu W NPEJOCTaBICHUU YCIYrH YUpekAEeHUE JAOJKHO 00eCHeunTh BO3MOXKHOCTD
MOJIy4E€HHUSI COIyTCTBYIOLIUX YCIOyr (rapiepoOoB, TyalleTOB, KOHTEHHEpPOB ISl TBEPHAbIX OBITOBBIX
OTXOJZIOB, JOMOJIHUTEIBHO MOTYT ObITh OOECHEeYeHbl TOYKU MUTAHHS, THUPAKUPOBAHHE JOKYMEHTOB M
MHOW MH(pOpMaLMK U T.J.), CO3AIONIUX YCIOBUS AJs OOJee MOJIHOTO YAOBIETBOPEHUS! MOTpeOHOCTEH
HaCeJIeHHsI, COIEHCTBHSI CBOOOHOMY YYAaCTHIO I'paXkJaH B KyJbTypHOU KU3HHU OOIECTBa, MPOCBELICHNUS,
MPUOOIIEHNS K KYJIbTYPHBIM HEHHOCTSIM.

4.4. OcTeTUUHOCTD Y CITYTH.

DCTETUYHOCTH Y CIIYTH, I0JKHA 00CCTICYHMBATHCS:

- COOTBETCTBUEM OQGOpPMIIEHHS MOMEIIEHUH HuX (YHKIMOHAJIBHBIM TpeOOBaHUAM H
KOMITO3UIIMOHHOM, B TOM UHCJI€ apXUTEKTYPHOH, LIETOCTHOCTU U TAPMOHUYHOCTH;

- TapMOHUYHOCTHIO OGopMIIeHUs] MH(OOPMALMOHHBIX U APYTUX MaTepHalIOB, pa3MellacMbIX
BHYTPH Y BHE IIOMEIIECHUN YUpEXKICHHUS;

- AKKypaTHOCTBIO, YUCTOTON M ONPSATHOCTHIO BHEIIHETO BU/a pAOOTHUKOB Y UpEexACHUS.

4.5. To4HOCTh ¥ CBOEBPEMEHHOCTh IPEOCTABIECHUS Y CITyTH.

OxkasbpiBaeMasl yciiyra JI0JDKHa OTBEYaTh TPEOOBAHUSAM TOYHOCTH M CBOEBPEMEHHOCTH, BKIIIOYAs
coOJII0ICHHE YCTAHOBJIEHHOTO PEKMUMa pabOThI YUpeKIeHUS.

Oxkaszanne VYcayru VYUpeKIEHHEM OCYIIECTBISETCS B COOTBETCTBMM € MeXOTpaciieBbIMU
HOpMaMH BPEMEHHU Ha PaOOTHI, BHIIOJIHAEMbIE B OMOTHOTEKAX.

4.6. UnpopMaTUBHOCTH Y CITyTH.

WupopmartuBHocTs  Yemyru  mpenmnosiaraeT  MOJIHOE, JIOCTOBEPHOE U CBOEBPEMEHHOE
uHpopmuposanue [lotpedurens o npenocrapisieMoil Yciayre u 1 TeTbHOCTH Y UpexkICHHSL.

WNupopmupoBanue 06 Yciayre J0IAKHO OCYLIECTBIATHCA Y UpexkKICHUEM:

- HEeNOCPEJICTBEHHO B MOMELICHUAX YUpexaeHUus B ycTaHoBieHHoM s [lorpeburens mecre,
Ha caiftax B cetu «HTEpHET U Ap.;

- JIONOJHUTEIBHO C MHCIIOJIb30BAaHUEM CpEACTB Tele(hOHHOM CBSI3M, C UCIOJIb30BaHUEM
MH(OPMALIMOHHBIX CPEACTB BHELIHEHN pEeKJIaMbl, CPEJICTB MACCOBOM MHPOPMAIIUU U JIp.

Nudopmanus o IeSTEIbHOCTH YUpexXJIeHHs, O MOpAIKe U MpaBWiIax MPeJOoCTaBICHUs Y CIyrd
JIOJKHA OTBEYaTh TPEOOBAHUSAM IMOJHOTHI U JOCTOBEPHOCTH, OOHOBIIATHCS (AKTyaJlu3UpOBATHCS) 110 MEPE
HE00XO0/AMMOCTH, HO HE pPeXe YeM pa3 B ro/l.

Yupexaenue 00s3aH0 JO0BeCTH 10 cBeaeHus [loTpedureneil cBoe HaMMeHOBaHUE (B COOTBETCTBUU
C ycTaBoM Y4pexJeHHs), aapec (MECTOHAXOXICHHE), aJpec caifTa M CIpaBOYHbIC Tele(OHbI, B TOM
guciie HoMep TeledoHa-aBronHpopMaTopa (mpu ero Haiwduu). JlaHHas wHoOpMAaIuUs JODKHA OBITH
IIpeJoCcTaBlIeHa JI0ObIM CIIOCOOOM, IPEIyCMOTPEHHBIM 3aKOHOAATeNbCTBOM Poccuiickoit denepanun u
o0ecreunBaroIIUM €€ JOCTYIHOCTb JIIsl HACETICHMUSL.

B nomemenun Ha BUAHOM MeCTe JOJDKHAa OBITh pa3MelleHa cienyromas HHdopManus o0
Yupexnenuu:

- KOHTaKkTHas MH(pOpManMs O PYKOBOACTBE C YyKa3aHMEeM (aMmiIMM, HMEHH, OTYEeCTBa,
JIOJDKHOCTH, HOMEpa ci1ykeOHoro TenedoHa, BpeMEHH U MECTE pHeMa OCETHTENCH;
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- PpEeXUM U KaJCHIApHBIA IJIaH paboThl YUpeKIeHHs, KOHTAKTHble Tele(oHBbl, ajapeca
3JIEKTPOHHOM ITOYTHI, caiiTa B ceTu «MHTepHET;

- CTPYKTypa M OpraHbl yIpaBiICHUS Y UpEKICHUS;

- Komus ycTaBa YuUpeKIeHHUS,;

- KoJeKc MpodecCHOHATBLHOM STUKU Y UpekKICHUS;

- CcXeMa pAaCMOJIOKEHMsI TOMEIIeHUH (MO3TaXHBbIM IUIaH), CXeMa »HBaKyallud B cClydae
BO3HUKHOBEHUS MOKapa W Ype3BBIYAMHBIX CHUTyalui, Tene(OHbI SKCTPEHHOM MOMOIIM TOPOJACKOW U
COTOBOM CBSI3U Y UPEKICHNUS,

- IpeHCKypaHT LIeH Ha IUIaTHBIE YCIYTH C YKa3aHUEM LIeH B pyOIIsx.

Ha caiite Yupexnenus nomkHa ObITh pa3MellleHa cienyoas nHhopManus:

- MECTOHaXOXXJCHHE YUpEeKICHHsS U €ro OTIeNIeHHH, pexxuM (rpaduk) paboTel YupexaeHus,
KOHTaKTHBIE TeI€(QOHBI U aJpeca 3JIEKTPOHHOM MOYTHI;

- KONMM yCTaBa YUpPEKACHUs, YUYPEAUTEIbHBIX NOKYMEHTOB, JIMLEH3UH Ha OCYILECTBICHHE
NESATETLHOCTH (MPHU HEOOXOAMMOCTH UX HATHYHMS);

- KoJeKc MpodecCHOHATBLHON STUKU Y UpekKICHUS;

- CTPYKTypa W OpraHbl yIpaBieHUs Y UpeKICHUS;

- Komnwus Iy1aHa (MHAHCOBO-XO35HCTBEHHOM JEeSITEIbHOCTH;

- HOMEHKJaTypa, COJep)KaHW€ M Ha3HAaYeHHE MPEIOCTaBIAEMbIX YCIyr: YTBEp)KIECHHBIN
nepedeHp YCIyr ¢ yKa3aHHeM YCIOBMHM MX OKa3aHus (KpaTKas XapakTepucTHKa Yclyr, o0jacTb HX
MIPEIOCTABIICHUS U 3aTPAThl BPEMEHHU Ha UX OKa3aHUE), HAIUYHUE JIbIOT;

- IpeHCKypaHT LIeH Ha IUIaTHBIE YCIYTH C YKa3aHUEM LIeH B pyOIIsx;

- o030ppl MHeHuW rTpaxgaH — IloTpeOurteneit Ycmyr, OOIIECTBEHHBIX OPraHOB |
poeCCUOHATIBHBIX IKCIEPTOB O KauecTBe padOThl OpraHU3aluy.

VYupexnenue obOecrieurBaeT Ha CBOEM oduIMaIbHOM caiiTe B ceTH «VHTepHET» TEeXHUYECKYIO
BO3MOXHOCTb BbIpaxkeHUs1 MHeHHUH [loTpebureneii o kadyecTBe oka3aHus Y CIIyT.

VYuypexneHue JOJDKHO CBOEBPEMEHHO IpeaocTaBisiTh [loTpeburento HeoOXoAMMYIO U
JOCTOBEpHYI0 MH(OpMaruio 00 Yceiyre, 00ecrneqnBaroyt0 BO3MOKHOCTh UX MPaBUIIBHOTO BbIOOpA.

VYupexneHue o0ecneurBaeT OTKPBITOCTh M JOCTYHHOCTh JOKYMEHTOB B COOTBETCTBUHU C
TpeOOBaHUSAMH 3aKOHOIATENIbHBIX, HOPMATUBHBIX MPABOBBIX AKTOB.

Hacrosiuit Ctanaapt, yctaB YupexIeHus, JIOKaIbHbIN aKT, periaMEHTUPYIOLINI OCHOBaHUS JUIs
OTKa3a B TMPEJOCTAaBICHUU WIM JJs TPEKpalleHus MpeJoCTaBIeHUs YCIyrd, KHUra xano0 u
MIpeITIOKEHUH JT0JKHBI ITpenocTaBidTbes [loTpedurento mo ero TpeboBaHUIO.

[TorpeOuTento npenocTaBisieTcss MPaBoO MOJyYEHUS] HEOOXOAUMOW M JOCTOBEPHOM MH(pOpMaLUu
00 oKka3pIBaeMo# Y ciyre, 00ecTieYrBaroIIeii ero KOMIIETEHTHBIN BBIOOD.

4.7. be3onacHocTh YCIIyru Ui JKU3HU U 3JI0pOBbsI OOCITY’)KMBAEMOI'O HacelleHUs] U PabOTHUKOB
VYupexaeHus, a Takke COXpaHHOCTh UMYIIECTBA 00CITy>KMBA€MOI'0 HACEJICHUSI.

VYcnoBus peiocTaBieHuss Y CIyrd U caMa OKas3biBaeMas Y cilyra J0JKHBI ObITh 0€30MacHBIMU JIJIs
YKU3HU U 370POBbs 00CITYy’)KUBAEMOI'0 HAaCEJIEHUS, a TAK)KE€ PAOOTHUKOB Y UPEKIACHHUS.

ITokazatenn O0e€30MaCHOCTH JJIi JKU3HHU, 3J0pOBbS M HMYIIECTBA Tpak[aH, OTpa)karolue
COOTBETCTBUE pe3yibTaTa U MpoLecca IPeJoCcTaBIeHUs Y ClIyrd TpeOOBaHUSAM IO BCEM BHJIaM OMACHbBIX U
BpPEJIHBIX BO3JIEUCTBUM, T0KHBI cooTBeTcTBOBaTH [OCT P 52113-2014.

besonacHocts VYceiyrum gomkHa oOecrnieunmBaThes  0€30MACHOCTHIO  MOMEILIEHUH, 3aHUM,
KOHCTPYKLMH, O0OpYyJOBaHUs, MHBEHTaps YupeKAeHus, ycioBuil oOcmyxxuBanus I[loTpebureneit u
coONIoicHUEM pa0OTHUKAMM YUpEXKJEHUS CaHUTApHbIX M JAPYTUX YCTAHOBJIEHHBIX TpeOOBaHMM
(I'OCT P 12.0.008-2009, I'OCT 12.1.004-91, TOCT 12.1.019-2017).

KonnuecTBo ciaykeOHbIX IMOMEIEHUM, OpraHu3anus padouyux MECT JIOJKHBI COOTBETCTBOBATH
HOpPMAaTHUBHBIM aKTaM, CTaHJapTaM, TpeOOBaHUAM, NPEAbABISEMbIM K YUPEKICHUAM KYJIbTYPbl JTaHHOI'O
TUIA.

IIpu skcmmyaTanyu, KanuTaJlbHOM PEMOHTE W PEKOHCTPYKLMHU 3JaHUHM JOJDKHBI COOIIOAATHCS
YCTaHOBJIEHHbIE TPEOOBAHHUS:

- K BOJIOCHA0>KEHUIO M KaHAJIU3alHH;

-k oromenuto u Bentwauuu (I'OCT P EH 13779-2007);



- K [IO’KapHOi Oe3011acHOCTH;

- K IIOXapHOW U OXPAaHHOM CUTHAJIN3ALUH.

DJEeKTPOYyCTaHOBKH, MOHTUPYEMbIE B 3IaHUSAX W NMOMELICHUAX TOJDKHBI OTBEYaTh TPEOOBAHHIM
anektpodezomacHoctu (OCT 12.1.019-2017).

VYupexxaeHne JODKHO OBITh OCHAIIEHO HEOOXOMUMBIM — CHEIMaJIbHBIM  000pYIOBAHUEM,
anmaparypoil, mpuOopaMu W JIPYTHMH TEXHHYECKHMMH CpEJCTBaMH, OTBEYAOIIUMH TpPeOOBaHUSIM
CTaHJApTOB, TEXHUYECKUX YCJIOBUH, IPYrUX HOPMATUBHBIX JOKYMEHTOB M OOECIEeYMBAIOIIUMHU
HaJIexallee KayecTBO U O€30MacHOCTb MPEIOCTaBISIEMON Y CITyTH.

Nwmerommeecss B Yupexxaenun oOopynoBaHue (mpuOOpHI, anmaparypa, TEXHHUYECKHE CpelCcTBa U
Ip.) JODKHO HWMETh JIOKYMEHTAIlMI0, HEOOXOAWMYIO [UIS €ro SKCIDTyaTalWud, OOCTYXXHBAHUS U
noJiiep>kaHus B 0€30MacHOM U pabodyeM COCTOSIHUU.

CretmanbHoe 00OpynoOBaHUE, MPUOOPHI U ammapaTypa JOJDKHBI HCIOJB30BAaThCA CTPOro IO
HA3HAUYEHUIO B COOTBETCTBUU C OHKCIUTyaTAal[MOHHBIMH JOKYMEHTAMH, COJEPKaTbCcs B TEXHUUYECKH
WCTIPAaBHOM COCTOSIHUU M CHCTEMAaTHIECKH TPOBEPSATHCS.

HeucnpaBnsle crnenuanbHoe 0o00OpynoBaHME, HPUOOpHI M ammapaTypa, Jaroliue Ipu padore
COMHUTEIBHBIE PE3YIbTAThI, JOJDKHBI OBITH CHATHI C SKCIUTyaTallld, 3aMEHEHBI WA OTPEMOHTHPOBAHBI
(ecnu OHUM MOJUIEkKAT PEMOHTY), IPUTOJHOCTh OTPEMOHTHPOBAHHBIX JI0JKHA OBITH MOATBEPKICHA aKTOM
MPOBEPKH Ha 0€30MTaCHOCTD TPH IKCTLUTyaTallHH.

IIpu oxazanuu Yciyrn AoDKHa 00eclednMBaThCS COXpPAaHHOCTh uMymiecTBa [loTpeOuteneit
Yeayru.

PaGoTHukn VYypexaeHus [OJKHbI ObITh MOJITOTOBICH K JEHCTBHSM B UpPE3BBIYAWHBIX
obcrositenscTBax (I'OCT 22.3.03-97).

4.8. Opranusanus npeaocTaBiIcHus Y CIyTy.

Oxkazanne Ycmyru miusa [lotpebutenss ocymiecTBisieTcss Ha O€CIUIaTHOM OCHOBE B paMKax
(uHaHCOBOIrO 00ECIIeYeHNs BBINOJIHEHHS] MyHULIMIIAILHOTO 3aJJaHHU.

[Torpeburenu VYcayru cBOOOMHO TOCEHIAIOT YUPEKIEHUE, €CIM HHOE HE TMPEITyCMOTPEHO
PEKUMOM €ro paboThl, U MOJIB3YIOTCS BCEMH MPEIOCTABISIEMbIMU Y CITyTaMH.

Pesxxum paboThl YupekneHus! periaMeHTHPYETCs JTOKaJIbHBIM HOPMATHBHBIM aKTOM Y UpeXICHUS
n HactoauM CTaHAapTOM C YYETOM MaKCUMallbHOW BO3MOXHOCTH Aiisi [loTpeburenel monb30BaThCs
Yemyramu  YupexxJeHus B COOTBETCTBHM ¢ llpaBmiiaMu BHYTPEHHETO TPYIOBOTO pacIoOpsIIKa,
YTBEPKACHHBIMU B Y UPEKICHHUH.

TpeboBaHus K pexuMy pabOThl OMOIHOTEKH.

Pexum paboTel 6MOIMOTEKH JOKEH COOTBETCTBOBATH CIEAYIOIINM TPEOOBAHHSIM:

1) nauano pabotel — He paHee 8.00 uvacoB, Hayano oOciyxuBaHus [loTpeOutenelr — He paHee
9.00 gacos;

2) He ME€Hee 8 4acoB B JICHB;

3) He MeHee 5 THEeH B Heleo;

4) ve menee 15% BpemeHn paboTHl YUpekIeHUST HE JOJHKHO COBIAJATh ¢ Yacamu pabodero JHs
OCHOBHOH 4aCTH HaceJIeHHUS;

5) e menee 20% BpemeHU pabOThl YUpPEKICHUS HE JTOJDKHO COBIAJATh C YacaMU 3aHSATOCTH
JieTel ¥ IOHOILIECTBa;

6) OZIMH JICHb B MECSIl OTBOJIUTCS HA IPOBEICHUE CAHUTAPHOTO JIHSI.

Bpewmst okazanus Yciyr kaxaomy Ilorpedurento He perjiaMeHTUPYeTCsL.

[IpenocTaBieHne BO BpEMEHHOE MOJIb30BaHUE JIIOOOT0 JOKyMEHTa U3 OUOIMOTEeYHOro (oHAa IO
a0OHEMEHTY IPOU3BOJUTCS HAa CPOK J10 15 KaleHJapHBIX JHEH, B YUTAIbHOM 3ajie — B TeYEHUE paboyero JHs.

3HaueHue Mmokasareseii o0beMa U KauecTBa MPEOCTABISIEMOM Y CIyTH 3a CUET CPENICTB Ol KEeTa
[TymknHCKOro ropoJckoro okpyra MocKOBCKOM 00J1acTH yTBEpPKJIAIOTCS €KEroHO B MYHULMIIAIbHOM
3aJlaHuU.

4.9. TpeboBaHUS YKOMIIEKTOBAHHOCTH Y UPEXIEHUS CIIEHUATUCTAMU U UX KBAJIU(UKALUH.

VYupexxaeHne MO/DKHO pacrojiaraTh HEOOXOAWMBIM YHUCIIOM CIEHHAIUCTOB B COOTBETCTBHUU CO
IITATHBIM pacluCcaHUueM YUpeKJeHUs JaHHOTO TUIIA.



Opranun3anmoHHO-QYHKIIMOHAJIBHAS ~ CTPYKTypa  YUpexJAeHus  JOoJbKHa  oOecreyuBaTh
pacripenenieHne 00sI3aHHOCTEH M OTBETCTBEHHOCTH PAOOTHUKOB MCXOJISl U3 BOZMOKHOCTH:

- BBINOJIHEHUS 3a/1aHHOTO 00beMa Y CIIYTH [IPH YCTAaHOBJICHHOM KauecTBe;

- coOmroeHust KBamu(UKAITMOHHBIX TPeOOBaHM K paOOTHUKAM Y UpEKICHHS;

- obecnieueHust 6€30MaCHOCTH /ISl XKM3HH M 3[J0POBbS TPAXKAAH, OKPYKAIOILIEH Cpesbl, a TaKkkKe
MPEJOTBPAIICHUS TPUYMHEHHUS BpeAa HMYIIECTBY TpaxaaH (TeXHHKa O€30MacHOCTH, TOoXKapHas
0€30IacHOCTb, OXpaHa OKPYXKaroIei cpeibl, ASUCTBUS B UPE3BBIYAWHBIX CUTYALIUSAX U JIP.).

OOpazoBanue, KBaldu@UKanus, CcTax paboThl, BO3pacT M Jpyrue mnpodeccuoHaabHbIe
XapaKTepUCTUKH  PAOOTHUKOB  JOJDKHBI ~ COOTBETCTBOBATH  YCTAHOBJIEHHBIM  TpeOOBaHUSAM K
COOTBETCTBYIOIIUM KaTETOPHSIM PAOOTHUKOB Y UpEKICHHSL.

PykoBoacTBO OMOMMOTEKH AOIKHO OOECHEYUTh HaIM4YMe B IITaTe OMONMOTEKH CIEIHAIMCTOB,
00JTaaroIuX CHEeNHUATbHBIMA 3HAHUSIMH, HEOOXOIMMBIMH ISl BBITIOJHEHUS PA3IMUHBIX JOKHOCTHBIX
00513aHHOCTEIH:

- Ui OOCITy>KUBaHUsI OCOOBIX TPYII IOJIb30BaTeNel (IeTH, FOHOIIECTBO, STHUUECKUE TPYIIIIHI,
TIOKUJIbIE JTFO/IM, MHBAJIMIBI U JIP.);

- s paboTBl C OMNpeNeNieHHBIMH BHUJAaMH JOKYMEHTOB (DJIEKTPOHHBIE JOKYMEHTEHI,
ayJquoMaTepHabl, HOTHbIE M3/1aHUs, TUTEpaTypa Ha MHOCTPAHHBIX A3BIKAX U JP.);

- JUid BHEAPEHHWS W WCIOJNB30BaHUS HMH(DOPMAIMOHHBIX M TEIEKOMMYHHUKAIIHOHHBIX
TEXHOJIOTHH, CO3/1aHUsl SJIEKTPOHHBIX PECYPCOB, NPEIOCTABICHUS NHPOPMALIMOHHBIX YCIIYT.

K xaxgomy pabOTHHMKY OMOIMOTEKH, HEMOCPEICTBEHHO OOECIEYMBAIOIIEMY OKa3aHUE Y CIyTH,
NPEIbSBISIOTCS CIEAYIOIIME TpeOOBaHUS: OKa3blBaTh YCIYI'M IIOJb30BAaTEIsIM B COOTBETCTBHU C
TpeOOBaHUSMH 3aKOHOJATEIbCTBA M TIOJOKEHUSMH AaHHoro CraHmapra; MOANCpKHBATH B ONPSITHOM
COCTOSIHMM paboyee MecTo U obecrneunBaTth KOMPOPTHOCTH MpedbiBanus Ilorpebureneit B Gubanorexe;
MOJIICP>)KUBATh BBHICOKHMI YPOBEHb KBaTH(HUKAIMU, HAXOAUTh M MPHUMEHSATh Hambosee 3dekTuBHBIE U
HSKOHOMHYHBIE CIIOCOOBI PELICHNUs TTOCTABJICHHBIX 33/1a4.

Y  crnenuanucToB  KaXJIOW ~ KaTeropuu  JOJDKHBI  OBITh  JOJDKHOCTHBIE — MHCTPYKIIWH,
yCTaHaBJIMBAIOLINE UX IMpaBa, 00S3aHHOCTU M OTBETCTBEHHOCTb. B JOJKHOCTHOM MHCTPYKLIMHU JOJDKHA
CTOSITh TOJINCH, paciu(poBKa TOANMUCH W JlaTa O3HAKOMIICHHUS CIIEIHAJNCTa C JIOJDKHOCTHOM
WHCTPYKIHEH U BHOCUMBIMU B HEE€ U3MEHEHUSMU.

PykoBogurens OWMOMMOTEKM JOJDKEH CHOCOOCTBOBATh PAa3BUTHIO KAJAPOBOTO MOTEHIMAJA
VYupexxaeHus, pocTy NpopecCHOHATBLHOIO YpPOBHS, MPOBOJUTH HEOOXOAWMBIE MEpOINPHUITUS IO
00ECTIEYeHHIO COOTBETCTBUSI MPO(PECCHOHATBHON MPHUTOTHOCTH PabOTHUKOB 3aHMMAEeMOW IOJDKHOCTH
(BKiIIOUasl TOBBIICHHE KBaTU(pHUKAIMKM PAOOTHUKOB Ha 0a3e cHenuanbHbIX Y4YeOHBIX OpraHU3alui,
MIPOBEICHUE ATTECTALNH CIICIIUAITUCTOB).

4.10. TpeGoBaHMsI K HOPMATUBHOMY OOECIEUEHUIO YUPEKIEHUs, NPEAOCTAaBISAIOUIEr0 Y CIyTy,
BKITIOYAIOT HAIMYHE CIEAYIOUINX HEOOXOIUMBIX JOKYMEHTOB!

- ycraBa YupexaAeHus;

- JIOKaJbHBIX aKTOB, PETJIAMEHTHUPYIOLIHNX JCATEILHOCTD Y UPEkKIACHUS;

- IKCIUIyaTallMOHHBIX JOKYMEHTOB Ha 000py10BaHKe, IPUOOPHI U anmnaparypy YUpexIeHus;

- HOPMATHBHBIX TIPaBOBBIX JIOKyMEHTOB, TIPUKA30B W PACIOPSKEHUA PyKOBOIAMTEIS
VYupexxeHNs U BBIIIECTOSAIINX OPTaHOB yIPaBIECHUS.

YcraB YupexxaeHus JOJDKEH BKIIIOYATh B ¢e0s CIIEIYIONINE CBEACHUS:

- 0 MOpUAHYECKOM cTaryce (yKa3aHHe Ha OpraHM3alMOHHO-NIPAaBOBYIO (opMmy u dopmy
COOCTBEHHOCTH), yupeauTese, HANMEHOBAHUN M MECTOHAXOXKICHUN Y UPEKICHUS;

- 0 IpeAHa3HAYeHUU YUpexAeHus (IpeaAMET, BUAbL, OpraHu3alnus IesTeIbHOCTH Y UpexIeHus,
LIEJIM ¥ OCHOBHBIC 337a4M JICTEILHOCTH Y UPEKICHHS, KATETOPUHU 00CITYKMBACMBIX JIUIN);

- 00 HCTOYHMKAX (UHAHCUPOBAHMS, BEIOMCTBEHHOM INPHHAUICKHOCTH U HNOJYUHEHHOCTH
Yupexnenus;

- O CTPYKTYPHBIX [TOJIpA3/IeIECHUAX Y UPEIKICHHUS;

- 0 TmpaBax u 00s3aHHOCTAX YUPEKICHHS, €T0 OTBETCTBEHHOCTH;

- 00 ynpaBiieHUH YUpexICHUEM;

- O MOpSAJKE PEOPTaHU3AINH U JIMKBUIAIMA Y UPEIKACHUS.



VYceraB YupexaeHus: yTBEpKAACTCs TOCTAaHOBICHUEM agMuHUCTpanuu [1ymkrnHCKOro ropoackoro
okpyra MockoBckoii o6sactu u peructpupyercst denepanbHOM HATOTOBON CITYKOOM.

K ycraBy VYupexneHus mnpunaraercss NEpeueHb JIOKAJbHBIX AaKTOB, PErIaMEHTUPYIOIIHNX
JEATEIBbHOCTD Y UPEKACHUS, €T0 CTPYKTYPHBIX MTOAPA3IEICHUN.

CraHgapThl COCTaBISIIOT HOPMATUBHYIO OCHOBY TPEOOBAaHUM K YCIOBHSIM, MPOIIECCaM, PE3yIbTaTy
MPEIOCTaBICHUS Y CITyTH.

DKCIUTyaTallMOHHBIE JOKYMEHTHI Ha HMMEIeecs B YUpEeKISHUH O0OpyIOBaHUE, MPUOOPHI U
amnmapaTrypy JOJKHBI CIOCOOCTBOBAaTH OOECIEYEHHI0 MX HOPMaJbHOM W 0€30MacHOM HJKCIUTyaTalluH,
00CITY»KUBAHUIO U TIOJICP)KAHUIO B paOOTOCTIOCOOHOM COCTOSIHUU.

B cocTaB 3kcrTyaTalluOHHBIX TOKyMEHTOB, UCIIOJIb3yEMBIX IIPU OKa3aHUM Y CIYT, BXOAST:

1) TexHUYECKHE TAacOpTa Ha UCTIOIb3yeMoe 000pyA0BaHNE, BKIIOYasi MHCTPYKIIMH [10JIb30BATENS Ha
PYCCKOM $I3BIKE;

2) cepTudUKaTHl COOTBETCTBUS Ha 000pyI0BaHME (CepTU(UKATHI KAUEeCTBA);

3) MHBEHTapHbIE OMHUCU OCHOBHBIX CPE/CTB;

4) nHBIE PKCIITyaTallMOHHBIE IOKYMEHTBHI.

[Ipoune NOKyMEHTBI: TEXHUYECKHUM U JHEPTeTUUECKUH NIaCIIOPT Y UPEKACHUS U AP.

4.11. KoHTpOJb U OLIEHKA KaYeCTBA MPEIOCTABIECHUS Y CIIyTH.

PykoBoautens YupexaeHus NODKEH o0ecneunBaTh Pa3BUTHE YUPEXKIEHHs, CIIOCOOCTBOBAThH
Pa3BUTHIO CHCTEMBI MEHEIKMEHTa KadecTBa mpeaocraBieHus Yciayr ('OCT P MCO 9004-2019),
OCYILIECTBJISATh BHYTPEHHUH KOHTPOJb IPENOCTABIEHUS YCIyr Ha UX COOTBETCTBHE YTBEP)KIECHHBIM
(YupexxaeHuem, BBIIIECTOSIIMMHM OpraHaMH YIIpaBJICHUs, HAJA30PHBIMHM OpraHU3alUsMU) TPeOOBAHUAM
(crapmapTaM U IpyruM HOPMAaTUBHBIM JOKYMEHTaM), oxkuaanusm [lorpedurens.

[Ipu KoHTpOJIE U OLIEHKE COOIIOICHUS 00IUX TpeOOBaHUM K Y ciyre cielyeT pyKOBOJICTBOBATHCS
T'OCT P 52113-2014 B nenax:

- OIpejeseHus: COOTBETCTBHS KauecTBa Y CIyru (mpolecca MpeJoCTaBieHusl Y CIIyTH, YCIOBHM
VYupexneHnus, pabOTHUKOB, 3aHATHIX B OKa3aHUM Y CIIyTH, pe3ysibTaTa OKa3aHUs Y CIyrd) TpeOOBAHUIM
HOpPMAaTHUBHOM JokyMeHTanuu u/unu [lorpedurens;

- ycraHoBiieHHs (PaKTOpOB (YCJIOBHIA), CIIOCOOCTBYIOIIUX JTOCTHKEHUIO TPEOYEeMOro ypOBHS
KayecTBa Y CIIyry;

- CpPaBHUTEJIbHOW OLEHKM (paHXUPOBAHMs) KauyecTBa OKa3aHMA YCIYTH pasInYHbIMU
YupexaeHusmu.

HomeHnkiarypa mnokazarenedl KayecTBa YCIYIrM YCTAHABIMBAETCS B COOTBETCTBUU  C
O6mepoccuiickum  0a30BbIM  (OTpaciieBbIM) TiepedyHeM (KJIacCU(PUKATOPOB) TOCYJApPCTBEHHBIX U
MYHULUNAIBHBIX YCIYT, OKAa3bIBAEMbIX (PU3UUECKUM JINIAM.

Kontpons 3a cobnronenuem tTpedoBaHuii K Y ciayre JOKeH ObITh BHYTPEHHUM M BHEIIHUM.

BHyTpeHHUII KOHTpOJb KadecTBa YCIYTH HPOBOAUT PYKOBOJACTBO YUPEKIACHUS WIN IO €ro
MHULMATUBE CIELUAIbHO YIOJIHOMOYEHHOE CTPYKTypHOE IOJApa3JelIeHHue, IUTaTHas €IUHUIA.
OObeKkTaMH KOHTpPOJIS SIBJSIIOTCS MPOLEAYpbl YNpaBICHMS, YCIOBUS, NPOLECC MPEAOCTaBICHUS H
pe3ysbTaTr oKa3zaHus Y CIIyTH.

[Topssiok ¥ CPOKHM OCYLIECTBJIEHUSI BHYTPEHHETO KOHTPOJS, IOKa3aTeld OLEHKU KadecTBa
npenocTaBieHus Ycayr U 3()()EeKTUBHOCTH AEATENbHOCTH YUPEKACHUS YTBEP)KIAIOTCS PYKOBOJIUTENEM
VYupexnenus.

BHyTpeHHHNII KOHTPOJIb TOApA3AENsIeTCs Ha!

1) omepaTuBHBINA KOHTPOJIH (TI0 BBISBICHHBIM ITPOOJIEMHBIM (aKTaM U jKamo0aM, KacaroIuMCs KauecTBa
MPEeAO0CTaBICHUS Y CITyT);

2) T1aHOBBII KOHTPOJIB!

a) TEMaTU4YECKUI (KOHTPOJIb 110 HAPABICHUAM JI€ATEIbHOCTH Y UPEKICHUS);

0) KOMIUIEKCHBIN (TIpOBEpKaA 1€ATENbHOCTH OTAEIbHBIX PAOOTHUKOB, OT/ICJICHUN U TaK Aajiee).
BrIsiBII€HHBIE HETOCTATKH 110 OKA3aHUIO Y CIYTH aHAIU3UPYIOTCSA 0 KaXJIOMY paOOTHHKY C
paccMOTpeHHEM Ha KOMHUCCHSAX T10 CIyeOHOMY pacciieIoBaHHIO, C IPUHIATHEM Mep K UX YCTPaHEHHUIO,
BbIHECEHHEM JHCLUUIUIMHAPHBIX B3bICKAHUH (eciu OyAeT yCTaHOBJIEHA BUHA KOHKPETHOTO pabOTHUKA B
HEKayeCTBEHHOM IPEIOCTABIEHUHU Y CIIYT).
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VYupexJeHne Ha TOCTOSHHOW OCHOBE OIpeNelisieT YPOBEHb yJOBIETBOpeHHOCTH [loTpebureneit
OKa3aHHOU Y CIIyroi.

YpoBEeHb  YJOBJIETBOPEHHOCTH  OIpeNeseTcsl HW3yYeHWEeM MHEHUH  pa3IuyHbIX TPy
[ToTpebuteneit (HaceaeHHsI) O KAU€CTBE U JIOCTYIHOCTH MPEIOCTABICHHBIX Y CIIYT.

VYupexxaeHue npoBoIUT u3ydeHue MHeHui IlorpeOuteneil camocrositenbHo (B dopme ompoca,
anketupoBanus [lotpeburenei, MoHUTOpUHTA OT3BIBOB [loTpeduTeneii Ha caiite YupexaeHus, aHaIu3a
KHUTM JKao0 W TpeIoKeHUWHM M T.I.) WM TpUBIEKaeT CHEelHaJU3UpPOBAHHbIE OpraHU3alNU
(YupexaeHus) ¢ 1eIb0 MMPOBEICHUS COLIMOIIOTUYECKUX UCCIIeI0BAaHUH.

ExxemecsiuHO Ha COBEIIAaHUU PYKOBOAUTENEH MyHUIIMIIAJIBHBIX YUPEKICHUN KYIbTYPbl, PyKOBOJUTENb
OMOIMOTEKH NIPECTABISAET HH(POPMAIIHIO O MPOBEACHHBIX KOHTPOJIBHBIX MEPOTIPUATUSAX U IPUHATHIX
Mepax (mpu He0OXOAMMOCTH) B OT/AEI KyJIbTYphl YTIPABJICHHS Pa3BUTHS OTpaciieil COIMaIbHOM cepbl
aamuHucTpanuu [lymkuHCKoro ropoackoro okpyra MockoBckoii oonactu.

BHewHuil KOHTPOJIb KayecTBa MPEAOCTaBICHUS Y CIIYTH IPOBOJIAT:

- yUpemuTenb B MpeesiaX CBOCH KOMIIETCHIIMH, ITyTEM aHalIu3a U CPaBHEHHUS (aKTHUECKOTO
MIPEeIOCTAaBIICHUsT YUpeKJeHHEeM YCIyrM U €€ COOTBeTCTBUS JaHHOMY CTaHmapTy, a Takke MyTeM
oTpesieNieHus CTETIeHU yI0BIeTBOpeHHOCTH [loTpeduTeneii kauecTBOM Y CIyTH;

- UHBIE YUYpeXIeHUs (OpraHuzaluM), oOJajarolIMe KOHTPOJBHBIMUA IIOJIHOMOYUSMHU B
COOTBETCTBUH C MOJIOXKEHUSMHU JICHCTBYIOIIErO 3aKOHO/1aTENbCTBA.

BHemHMii KOHTPOIIb, OCYIIECTBISIEMBIN YUPEIUTEIEM, BKIIFOYAET:

1) npoBezieHHe MOHUTOPHHTA PA0OTHI YUpeKIeHUS 3a ONpeAeIeHHBIN TEPUO;

2) aHanu3 oOpalleHui 1 xano0 rpakaaH, MOCTYMUBIINX B aAMUHUCTpAIHO [IyIIKMHCKOTO rOpOJCKOTO
OKpyr MOCKOBCKO#1 00J1aCTH MO BBISIBJICHHBIM HAPYIIEHUSM IIPEIOCTABIECHUS Y CIIyTH;

3) npoBeJieHre KOHTPOJIbHBIX MEPONPUATHH, B TOM YHCJIE MMPOBEpKa KHUTHY Kajlo0 U NpeyioKeHHH
VYupexaeHus Ha IpeaMeT QUKCAui B HEl kanod Ha Ka4yecTBO Y CIIYT, a TaKkke (PaKT MPUHATHUS MEP IO
Kanmobam.

XKanoOsr Ha Hapymienue Hactosmero Crangapra [lorpedutensMu Y cayr MOTYT HAIPaBISIThCS KakK
HEMOCPEACTBEHHO B YUpeKJIeHUE, IPeAOCTaBIIstoNIee Y CIyry, Tak U B afiMuHUCTpanuto [1ymkuHckoro
TOPOJICKOTO OKpYT MOCKOBCKO#M 0051acTH.

JXKayoObl 1 3asBJI€HUS HA HEKAYECTBEHHOE MPEI0CTaBICHNUE Y CIYT MOAJIEKAT 00s13aTeIbHON
perucTpalnyy B 3aBUCUMOCTH OT MECTA MOCTYILIEHHUS.

KanoOs1 Ha ipeocTaBiaeHue Y CIyr ¢ HapylieHueM HacTtosimero CtaHaapTa T0JKHBI OBITh PACCMOTPEHBI
pykoBoauTeneM YupexaeHus 0o 3amecturesneM [ naBsl aaMuauctpanuu [1ymKHHCKOTo ropoicKoro
okpyra MockoBckoit o6nactu B 30-1HEBHBIN CPOK, a MX 3aSBUTEIIO 1aH MMCbMEHHBIN OTBET O MPUHATHIX
Mepax.

[Ipu noaTBepxkaeHNN (haKTa HEKAYECTBEHHOTO MPEIOCTABICHUS Y CIIYyTH K PYKOBOJIUTEINO Y UpeKACHUS
MIPUMEHSAIOTCS MEPBI JUCHUIIIIMHAPHOTO B3BICKAHMUS.

5. OTBETCTBEHHOCTDh 32 KAYeCTBO OKa3aHUsl Y CJIYI'H

PyxoBoauTens YupexaeHHs HeCeT TOTHYI0 OTBETCTBEHHOCTH 3a COOIOICHHE TPEOOBAaHHMI HACTOSIIIETO
Crangapra 1 onpeessieT OCHOBHBIE IIeJH, 3aJa4i ¥ HaNpaBJICHUsI EATEIbHOCTH Y UYpEKICHHS B 00JIacTU
COBEPIIICHCTBOBAHUS KaueCTBA MPEOCTABISIEMOM Y CITyTH.

[Tpukazom pykoBoauTeNst YUpeKACHHS B Y UPEIKICHAH JOJKHBI OBITh HA3HAYCHBI OTBETCTBECHHBIE JIUIIA
3a KaueCTBEHHOE OKazanue Yciyru [ToTpeOuTensM B COOTBETCTBUU ¢ HacTosIuM CTaHIapTOM.
PykoBoautens YupexxaeHus o0s3aH:

1) obecrieunth pa3zbsicHeHHE U JoBeneHue CTaHaapTa 10 BCeX CTPYKTYPHBIX MOIpa3AeieHul 1
PabOTHUKOB YUpeKICHUS;

2) onpeeIUTh TTOJTHOMOYHS, OTBETCTBEHHOCTh M B3aUMOJICHCTBUE BCEX PAOOTHUKOB YUPEIKICHUS,
OCYIIECTBIISIOIIETO MPe0CTaBIeHUE Y CIYTH;

3) opranuzoBaTh HHGOPMAITMOHHOE OOecTieueHne mpoiecca oocayxkuanus [lorpedureneit Ycmyru B
COOTBETCTBUU ¢ TpeboBanusiMu Ctanaapra;

4) obecrieynTh BHYTPEHHUN KOHTPOJIb 3a cobmoaenrnemM CTanuapTa.

6. TpeGoBanus K MaTepHAIbHO-TEXHHYECKHM pecypcam
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Kaxnoe otnenenne OMOIMOTEKHU TOIKHO OBITh OCHAIIEHO 000pPY/I0BaHHEM, OTBEUYAIOIIUM TPEOOBAHUIM
CTaHJAPTOB, TEXHUUECKUX yCIOBUN, HOPMAaTHUBHBIX JOKYMEHTOB M 00ECTICUMBAIOIINMH HaJIeXKaIIee
KauecTBO MPEAOCTABISIEMbIX Y CIYT COOTBETCTBYIOLIUX BUJIOB.

K ocHOoBHOMY 000pYy10BaHHIO, UCIIOIB3YEMOMY B OMOIMOTEKAaX, OTHOCUTCS:

1) KoMIBIOTEpHAS! TEXHUKA;

2) KONMPOBAJIbHO-MHOXKUTEIbHAS TEXHUKA;

3) cremnaxku Il XpaHEHUS KHUT;

4) CTOIBI U CTYJIBS;

5) crennaxku - mKadbl A1 KHIKHBIX BBICTABOK;

6) nHoe 00opyI0OBaHUE.

CocTosiHHE AIIEKTPUYECKOr0o 000pyJ0BaHUs B OMOIMOTEKaX ONpeenseTcs: MyTeM IPOBEICHHS
BU3YaJbHOT'O OCMOTPA, 3aMEPOB COMPOTUBICHUS U30JISAIMH (ITPOBEPKA KauyecTBa U3OJSAIUHU POBOJIOB) U
TaK Jjajiee.

TexHHuecKoe 0CBUIETEIHCTBOBAHIE 000PYI0OBaHUsI OMOINOTEK JOKHO MTPOBOIUTHCS B yCTAaHOBIICHHBIE
CPOKHU C COCTaBJIEHHUEM COOTBETCTBYIOLINX JOKYMEHTOB.

bubnmnoreunoe oOcimyKrBaHKE MMOJIb30BATENEH IETCKOTO BO3pacTa AOKHO 00ecrieunBaTh 00CTyKUBAaHUE
B CHELMATM3UPOBAHHBIX JIETCKUX Oubimorekax. [Tomemenus n o6opynoBaHue s IETCKUX OMOINOTEK
JIOJDKHBI COOTBETCTBOBATH BO3PACTHBIM ocoOeHHOCTM [loTpeduteneit Y cmyru.

7. TpeGoBanus Kk coctaBy 0M01M0Te4HOr0 GOH/IA, €r0 MOJHOTE U OOHOBJISIEMOCTH

bubnuworekn JOmMKHBI o0OecmedyMBaTh JOCTYH K IIHMPOKOMY JHANa30Hy JOKYMEHTOB
OubroTedHoro (OHIAa B CaMbIX pa3HBIX (hopMarax, MPEJICTABICHHBIX B JIOCTATOYHOM KOJIHUYECTBE
(KHUTH, TIEPUOTUICCKIEC H3IAHMS, ayAH0-, BUICOAOKYMEHTBI, JJICKTPOHHBIC U3/IaHUs, DIICKTPOHHBIE 0a3bI
JTAaHHBIX, B TOM YHUCJI€ CETEBbIC, Ay IMOKHUTH U JP.).

Cpoku XxpaHeHHS OTHEIbHBIX uacTedl QoHma OWMONMOTEKHM 3aBUCAT OT 3a1ady OMOIMOTEKH,
CYIIECTBYIOIIMX MOTPEOHOCTEN M BOCTPEOOBAHHOCTU cO CTOpOHBI [loTpedbuTeneii, a TakKe OT COCTOSTHUS
JIOKYMEHTOB, CTCIICHH MX yCTAPEIOCTH WM H3HOCcA. JIOKYMEHTBI, H3bSIThIC TI0 TOH WJIM MHOW MPUYHHE W3
cocrtaBa (hoH/Ia, HO ellle MPUTOAHbIE K UCTIOIB30BAHUIO, HEOOXOAMMO MPEIOKHUTH IPYTHUM OUOINOTEKaM.

JlokyMeHTHBINH QoHJ OMOTMOTEK JOJDKEH OTBEYaTh CIOXKHUBIIEMYCS B OOIIECTBE MHOT00OpA3HIO
MHEHUH, TOYEK 3peHUsl, HCKIII0UYaTh MaTepUaIbl, HE OTBEUAIONINEe KPUTEPHUSIM KauyecTBa O0TOOpa, a TaKXKe
CBSI3aHHBIM C IPOITAraH 0N BPaKIbl, HACKIINS, )KECTOKOCTH.

OCHOBHBIMU KPUTEPUSIMU KaUECTBEHHOMN OLIEHKH (DOH/A ABISIOTCS:

- pa3yMHbIi 00BeM;

- uH(QOPMATHBHOCTH (COOTBETCTBHE MOTPEOHOCTSM HACEIICHUS);

- TIOCTOSTHHasi OOHOBJISIEMOCTb.

OnTuManbHbI 00bEM €KEr0JHOTO TOIOJIHEHUsI OUOIMOTEYHBIX (DOHIOB HOBBIMH JIOKYMEHTAMHU
JOJKEH COCTaBIATh 3,8 % OT BbIJIauu JOKYMEHTOB.

B ¢donge OuOMMOTEK MOKHBI OBITH MPEACTaBICHBI yHHBEpCaIbHBIE U  OTpaclieBbIe
SHITUKJIONICINH, TOJKOBBIC W S3BIKOBBIC CIIOBapH, KpaeBEIUECKUE W TYPUCTHYECCKHE CIPABOYHHKH,
aTyiachl, MapHIPyTHbIE KapThl, aJpeCHble KHUTH, IOCOOHUS, NPOrpaMMbl B TMOMOIIL OOYYEHHIO,
o0pa3oBaHHI0 ¥ pa3BUTHIO, HWHGMDOPMALMOHHBIE U3JAHUS JJs OOeCHedeHus pa3HbIX cdep
KU3HECITSILHOCTH PETUOHA U JAHHOW MECTHOCTH H JIp.

B nensx mpemocTtaBieHHS MOIB30BATENIIM MAaKCHMAaJIbHO IOJTHOTO OO0bemMa HMH(pOpMaluH, HE
OTPaHMYEHHOTO COOCTBEHHBIMU pecypcaMu OUOIHOTEK, OMOIMOTEKH MOTYT OCYILIECTBIATH MOJMUCKY Ha
JOCTYT K CETEBBIM JIEKTPOHHBIM pecypcam.

Jlnst coxpanenust ”HOOpMAaTUBHOCTH (POHIOB OMOIMOTEK B MX COCTaBe NOJDKHO conepxarbes 10 %
n3aanuil mocneaHux 2 et u 40% u3gaHuil MoCIeTHUX S JIET Ha Pa3IMYHbIX HOCUTESX.

Nudopmanus o moctymaronux B GoHAB OMOIUOTEK JTOKYMEHTax, UX COJCPKaHHH U 00beMe B
00s13aTeTbHOM TIOPSIKE JOBOAMUTCS JO CBEJCHUS HACENIEHUS TOCPEICTBOM OTPaKEHUS B CIPABOYHO-
MTOMICKOBOM armmapare 3THX OHOIHOTEK.

JlocTynm K JOKyMEHTaM, KOTOpbIE OTCYTCTBYIOT B ¢oHae Oubmmoreku, [lomp3oBarens 1o
MIPEeIBAPUTEIILHOMY 3aKa3y MOJKET MOJIY4YUTh MOCPEACTBOM MEKOMOIMOTEYHOro abOHEMEHTa U (W)
ANEKTPOHHON JOCTAaBKH JOKYMEHTOB.



B nensax COXPAaHHOCTH OMOINOTECYHOTO (I)OH,[[a BO3MOXXHO YCTAaHOBJICHUC CaHKILIMUH 3a YTCPIO W TOPpUY

HK3EMIUTIPOB OMOIHOTEYHOTO (POHA.
[Tonb3oBarenu OMOINOTEK, HAPYIIMBIINE MTPaBUIa MOJIb30BaHUS OMOINOTEKaMH U TPUYUHUBIINE
6ubsnnorekaM yuepo, KOMIEHCUPYIOT €T0 B pa3Mepe, yCTaHOBICHHOM MPaBUJIaMH I10JIb30BaHUS

6I/I6J'II/IOTCK3.MI/I, a TaKKC HECYT UHYIO OTBCTCTBCHHOCTD B CJIyUasiX, IIPECAYCMOTPCHHBIX ﬂCﬁCTByIOLHHM

3aKOHOJAaTCIIbCTBOM.

8. Kputepun ouneHkn kauectBa Y ciayru
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YHuKanbHbIN Iloxazarens, Ilokazarens kauecTBa 3HayeHue Jonyctumeie
HOMeEp XapaKTEePU3YIOUINi MYHUIMIIAIBHOU YCIYTH roKa3areJs (BO3MOJKHBIC)
peectpoBoit | ycnoBus (Gpopmsbr) HanMEHOBaHHE €JIMHUIIA U3MEPEHUS KadyecTBa OTKJIOHEHUS OT
3aIUCH OKa3aHHUs MOKa3aTest YCTaHOBJIEHHBIX
MYHHULUITATBEHOM rmokaszarenein
YCITyTH HAHMEHOBAHME| A O KadJecTBa
OKEN .
MYHHUITUITATHHON
YCIYTH
Junamuka
MHOCEIICHUN
oJb30BaTene
9101000.99. B craimonapHbix OMOIMOTEeKH
0.5583AA0 (peanbHBIX 1 ITpouenT 744 100 % 10 %
YCIIOBHUAX
0000 YZQJIEHHBIX) TIO
CpaBHEHHIO C
TPEIBIIY M
T0JIOM
Junamuka
MHOCEIICHUN
9101000.99. MoJIb30BaTenei
0.5B83AA0 | BHe cranmoHapa | OHONMHOTEKH IO IIponent 744 100 % 10 %
1000 CPaBHEHUIO C
TPEIBIIY M
T0JIOM
Junamuka
MHOCEIIEHUN
oJIb30BaTeNeH
9101000.99. Vnanémo gepes OMOIMOTEKH
0.5683AA0 (peanbHBIX 1 ITpouent 744 90 % 10 %
ceTh «/HTEpHET»
2000 yAJIEHHBIX ) TIO

CPaBHEHHUIO C
TIPEABIIYIIAM
ToJIOM




